
   222000111111   NNNAAAPPPSSSAAA---AAAAAATTTIII    CCCOOONNNFFFEEERRREEENNNCCCEEE   AAAGGGEEE NNNDDDAAA    

MMMOOONNNDDDAAAYYY   SSSEEEPPPTTTEEEMMMBBBEEERRR   111999TTT HHH            

NNNOOOTTTEEE:::    SSSCCCHHHEEEDDDUUULLLEEE   IIISSS   SSSUUUBBBJJJEEECCCTTT   TTTOOO   CCCHHHAAANNNGGGEEE      

9:00 A.M. –  
4:00 P.M.   

NAPSA Board of Directors Meeting  

9:00 A.M. – 12 P.M. PRE CONFERENCE INTENSIVE NYS-OCFS Fundamentals of Supervision Day I Part I (Session is for New York APS) 

1:00 P.M. – 4 P.M. PRE CONFERENCE INTENSIVE NYS-OCFS Fundamentals of Supervision Day I Part II (Session is for New York APS)   

TTTUUUEEESSSDDDAAAYYY   SSSEEEPPPTTTEEEMMMBBBEEERRR   222000TTT HHH         PRE CONFERENCE INTENSIVES   

 
9:00 A.M. – 12 P.M. 

 
PRE-CONFERENCE 

INTENSIVE 
 

Part I 

NYS-OCFS 
 

Fundamentals of Supervision 
 

Day II 
 

[Note: Session is for New York APS] 

AATI 
 

PSA Legal Pre-Intensive 
 

[Note: Session is for New York APS] 

 
NAPSA 

Pre-Intensive 
 

Supervisor as Trainer 
Lori Delagrammatikas  

Coordinator, Project MASTER, CA 

 
1:00 P.M. – 4 P.M. 

 
PRE-CONFERENCE 

INTENSIVE 
 

Part II 

 
NYS-OCFS 

 
Fundamentals of Supervision 

 
Day II 

 
[Note: Session is for New York APS] 

 
AATI 

 
PSA Legal Pre-Intensive 

 
[Note: Session is for New York APS] 

 
NAPSA 

Pre-Intensive 
Supervisor as Trainer 
Lori Delagrammatikas  

Coordinator, Project MASTER, CA  

4:00 P.M. – 5 P.M. 
 New York County Administrators Meeting 

 

5:00 – 6:00 P.M. 
WELCOME RECEPTION & NETWORKING HOUR  

CHERRY PIE 
6 P.M.    A Riveting One Act Play   

Written and Produced by Christine Rosensteel, an APS Professional 
 

 



WWWEEEDDDNNNEEESSSDDDAAAYYY   SSSEEEPPPTTT...    222111SSS TTT    MMMOOORRRNNNIIINNNGGG   AAANNNDDD   LLLUUUNNNCCCHHHEEEOOONNN   

 
 

  9:00 A.M.  
- 10:30 AM 

 
 

 
Workshop #101 

 
Caapella-Johnson 
 
SafeTALK 
(Suicide 
Alertness for 
Everyone)  
(Part 1) 

 
Workshop 

 #102 
 
Eliason & Fox 
 
AoA 
Roundtable 
Session:  
National Data 
Collection 
System  
 

 
Workshop #103 
 
 

Dewey 
 
Prescription 
Controlled 
Substance 
Diversion and 
the Elderly 
Population  

 
Workshop 

 #104 
 
Modell  
 
Triple A: Autism, 
Adulthood and 
Abuse 

 
Workshop 

#105 
 

Callahan, 
Lawitz & Svare 
 
Fiduciary 
Fraud  
 
 

 
Workshop 

 #106 
 

Connolly 
 
Federal 
Victim 
Initiatives in 
2011  

 
Workshop 

#107 
 
Caccamise & 
Coffey 
 
Animal 
Hoarding & 
Animal Welfare 
Issues in APS 

 
Workshop  

#108 
 

Merriman-Nai & 
Stein 
 

Measuring Our 
Impact: Applying 
Lessons Learned 
from an 
Outcomes-Based 
Evaluation of 
Senior Victims 
Services Program  

 
Worksho

p 
 #109 

 
Field & 
Needham 

 
Best B. 
E. T.s 
(Basic 
Essential 
Tips) for 
APS 
Trainers  

 
Workshop 

#110 
 

Berman, 
Brownell & 
Mason 
 
New York 
State Elder 
Abuse 
Summit:  
Outcomes & 
Lessons for 
Other States  

 
Workshop  

#111 
 

McCarthy 
 
The APS 
Investigator's 
Journey Into 
Ethics and 
Values  
 

 
Workshop 

 #112 
 

Baladerian 
 
Abuse Risk 
Reduction 
Planning 
For Adults 
with 
Disabilities 

10:45 A.M. –                           
12:15 P.M. 

 
Workshop #201 

 
Caapella-Johnson 
 
SafeTALK 
(Suicide 
Alertness for 
Everyone) 
(Part 2)  

 
Workshop 

 #202 
 
Wiktorski- 
Reynolds 
 
Sexual Abuse 
and the Elderly 
Population  

 
Workshop 

 #203 
 
Caccamise 
 
Involuntary 
Interventions in 
PSA 
 

 
Workshop 

 #204 
 
Leis & Sacks 
 
Daily Money 
Management for 
Vulnerable Adults  

 
Workshop 

#205 
 
Peck 
 
 Identifying 
Mental Health 
Issues Among 
Older Adult 
Clients and 
Linkages to 
Services  

 
Workshop 

 #206 
 

Gifford, 
Manana & 
Windheim 

 
When Adult 
Abuse is not 
the problem: 
What’s 
happening?  
How to help?  

 
Workshop 

#207 
 
Blintz & 
McGaheran 
 
Sharing the 
Responsibility: 
Adult 
Protection at 
St. Regis  

 
Workshop  

#208 
 

Ferster 
 
New York 
City’s Adult 
Protective 
Services 
Eviction 
Prevention 
Program  

 
Workshop 

 #209 
 

Bryan & 
Washington 
 
 
Coaching: The 
Key to High 
Performance  

 
Workshop 

#210 
 

Pla-Raith & 
Vrtunski 
 
Interagency 
Collaboration 
for Protecting 
Elders at the 
End of Life  

 
Workshop 

#211 
 
Beaulieu, 
Caccamise & 
Day 
 
International 
Perspectives 
on Elder 
Abuse 
 

 
Workshop  

#212 
 

Ramsey- 
Klawsnik 
 
Sexual 
Assault of 
Vulnerable 
Adults 
Within 
Families 
 

12:15 P.M. –  
  1:45 P.M. 

 
 

LLLUUUNNNCCCHHHEEEOOONNN   AAANNNDDD   KKKEEEYYYNNNOOOTTTEEE   SSSPPPEEEAAAKKKEEERRR:::   CCCAAANNNDDDAAACCCEEE   VVVOOOGGGEEELLL      
 

 This event is supported in part through funding from the Office for Victims of Crime, Office of Justice Programs, United States Department of Justice. Points of view 
expressed in this event are those of the organizers and do not necessarily represent the official position or policies of the U.S. Department of Justice.   
 

    BBBUUUFFFFFFAAALLLOOO   HHHAAARRRBBBOOORRR                     NNNIIIAAAGGGAAARRRAAA   FFFAAALLLLLLSSS   

  



 

 

WWWEEEDDDNNNEEESSSDDDAAAYYY   SSSEEEPPPTTT...    222111SSS TTT    AAAFFFTTTEEERRRNNNOOOOOONNN  

 
 

2:00 P.M. – 
3:30 P.M. 

 

 
Workshop  

#301 
 
Fesko, Leach & Yu 
 
“MAKE IT WORK !!! - 
Screening, Brief 
Intervention and 
Referral to Treatment” 
(SBIRT):  A proven – 
and practical - 
approach to engage 
adults with 
individualized support 
to prevent and 
respond to substance 
abuse  

 
Workshop 

 #302 
 
Modell 
 
Communicating 
Effectively 
About Sexual 
Abuse With 
Adults with 
Developmental 
Disabilities  

 
Workshop 

 #303 
 
Eliot 
 
Personal 
Safety 
Tools 101  

 
Workshop 

 #304 
 
Eliason & Fox 
 
AoA Roundtable 
Session:  
National Data 
Collection 
System 
 

 
Workshop 

#305 
 

Finn, Fox & 
Oyler 

 
Your Work 
Counts.  Can 
You Prove It?  

 
Workshop 

 #306 
 

Bigelow 
 
Expanding 
Priorities-The 
Role of Adult 
Protective 
Services in 
Disasters 

 
Workshop 

#307 
 
Harvey & 
Pelletier 
 
Paranoia in 
dementia- 
The causes 
and 
effective 
approaches  
 

 
Workshop  

#308 
 

Mitchell 
 
It’s an 
Inside 
Job:  
Martial 
Arts and 
the Adult 
Protective 
Services 
Worker  

 
Workshop 

 #309 
 

Delagrammatikas 
 
When the 
Economy Gives 
You Lemons: 
Developing an 
APS Training 
Program with 
Minimal 
Resources  

 
Workshop 

#310 
 

Field & 
Needham 
 
APS Film 
Festival  

 
Workshop  

#311 
 

Dessel & 
Lok 
 
Older 
Adult 
Sexuality: 
The 
Spectrum 
from 
Intimacy 
to Abuse  

 
Workshop  

#312 
 

Brandl & 
Hunter 
 
Where Faith 
and Safety 
Meet: 
Partnering 
with Faith 
Communities 
to Strengthen 
Responses to 
Elder Abuse 
 
 

3:45 P.M. – 
5:15 P.M. 

 
Workshop  

#401 
 
Caccamise & 
Snyder 
 
Area Agencies on 
Aging and Adult 
Protective 
Services : 
Options for 
Working Together  

 
Workshop 

 #402 
 
Kolodney, 
Monserrate & 
Perez 
 
Anatomy of a 
Financial 
Abuse 
Referral to the 
District 
Attorney’s 
Office  

 
Workshop 

 #403 
 
Dawson 
 
Cultural 
Considerations 
When Working 
with Vulnerable 
Adults and Older 
Immigrant Victims  

 
Workshop 

 #404 
 
 Newman 
 
CA Senior Legal 
Hotline’s 
Initiatives to 
Address Older 
Domestic 
Violence 

 
Workshop 

#405 
 

Berman, 
Brownell & 
Mason 

 
Under the 
Radar: 
Findings from 
the New York 
State Elder 
Abuse 
Prevalence 
Study  

 
Workshop 

 #406 
 

Meyer & 
Ritholz 
 
Identifying 
and Isolating 
Elder Abuse 
in the 
Lesbian, Gay, 
Bisexual and 
Transgender 
Community  

 
Workshop 

#407 
 
Sear & 
Willig 
 
What’s the 
Message?  

 
Workshop  

#408 
 

Smith & 
Urban 
 
Using 
Program 
Data to 
Improve 
APS 
Perfor-
mance  

 
Workshop 

 #409 
 

Chamberlin 
 
Investigational 
Street Safety 
Awareness  

 
Workshop 

#410 
 

Henderson & 
Sommerfeld 
 
The Tri-Focal 
Lens: An 
integrated 
and 
empirical 
approach to 
relating risk, 
intervention, 
and 
outcomes 
within APS  

 
Workshop  

#411 
 

 Callahan 
 
 
Guardian-
ships  

 
Workshop  

#412 
 

Ramsey- 
Klawsnik 
 
Preventing 
and 
Responding 
to Field-
induced 
Trauma  
 

  5:30 P.M.– 
  9:30 P.M.  

 

NNNIIIAAAGGGAAARRRAAA   FFFAAALLLLLLSSS      (((TTTrrraaannnssspppooorrrtttaaatttiiiooonnn   PPPrrrooovvviiidddeeeddd)))   PPPLLLUUUSSS      
FFFUUULLLLLL   BBBUUUFFFFFFEEETTT   DDDIIINNNNNNEEERRR   WWWIIITTTHHH   DDDRRRIIINNNKKKSSS   AAATTT   DDDAAARRRCCCYYY   MMMCCCGGGEEEEEESSS   IIINNN   DDDOOOWWWNNNTTTOOOWWWNNN   BBBUUUFFFFFFAAALLLOOO!!!   

 

It's time to celebrate the diversity of our organizations with a two hour trip and breathtaking views of Niagara 
Falls, followed by dinner and unparalleled fun in downtown Buffalo! Enjoy an evening filled to the brim with 
fabulous activities, delicious food, open bar, and dancing -- not to mention the excellent company! 

 



 

 

TTTHHHUUURRRSSSDDDAAAYYY,,,    SSSEEEPPPTTTEEEMMMBBBEEERRR   222222NNN DDD      
 

   8:45 A.M. –  
9:00 A.M. 

 

Washington Update and the Future of the Elder Justice Act 
Bob Blancato, President, Elder Justice Coalition 

   9 A.M. –  
10 A.M. 

Getting Your Prosecutor to Prosecute! 
Paul Greenwood, Head of Elder Abuse Prosecutions, Deputy District Attorney, San Diego County, California 

  10 A.M. –  
11 A.M. NAPSA-AATI 2011 AWARDS CEREMONY 

 
 

  11:15 A.M. – 
12:45 P.M. 

 
Workshop  

#501 
 
Caccamise & 
Machamer 
 
Physiological 
Aspects of 
Aging: What’s 
Normal and 
What’s Not 
(Part 1)  
Heisler & 
Hawley 
 
 

 
Workshop 

 #502 
 
Bomba 
 
Is it Ineffective 
End‐of‐Life Care or 
Elder Abuse?  -  A 
Beyond the Basics 
Analysis of 
Execution and 
Implementation of 
Advance Care 
Planning (Part 1)  

 
Workshop 

 #503 
 
 Hawley & 
Heisler 
 
Strangulation 
and 
Suffocation: 
Identification, 
Investigation 
and 
Intervention 

 
Workshop 

 #504 
 
Weisberg 
 
Elder Abuse:  
APS 
Challenges 
and the 
Federal Role 
 
  

 
Workshop 
 #505 
 
Lynch, 
Podlucky & 
Yanello 
 
Scams/Con
s:  
Unscrupulo
us 
Contractors
, Predatory 
Lending  

 
Workshop 

 #506 
 

Callahan & 
Loewy 
  
Investigating 
Financial 
Exploitation 
101: How to 
gather 
appropriate 
information  
 

 
Workshop  

#507 
 
Collines & 
Rathbun  
 
Abuse 
Investigation
s of 
Development
ally Disabled 
Adults  

 
Workshop  

#508 
 

Mohawk, 
Mohr & 
Thomas 
 
Completing 
the Circle: 
Caring for 
Native 
American 
Elders  

 
Workshop 

 #509 
 

Anetz-
berger, 
Brownell & 
Mason 

 
Mandatory 
Reporting:  
Still 
Controversi
al After All 
These Years  

 
Workshop  

#510 
 

Castaneda, 
Park & 
Siebenaler 
 
Evidence-
based 
Assessment 
Structured 
Decision 
Making 
System in 
APS 

 
Workshop  

#511 
 

Baladerian 
 
Forensic 
Assessment 
of Consent 
to Sex: 
Matching 
the Client’s 
Cultural & 
Intellectual 
Factors 

 
Workshop  

#512 
 

Breckman, Holt-
Knight, Salamone 
& Markarian 
 
The Power of 
Partnerships: 
Creating the NYC 
Elder Abuse 
Center -Program 
Planning through 
Evaluation  

11:15 AM  
& 2:00 PM 

Additional 2 Part Workshop (#513 & #613):  Bussi, Ferro, Garfinkel, Jenkins, Misiazek & Shapiro: 
DIOGENES SYNDROME - A geriatric syndrome of gross self neglect & panel discussion: Hoarding – How Local Communities are Facing the Challenge 

12:45–2:00PM   Lunch on Your Own 

2:00-3:30 PM 
 
 

 
Workshop  

#601 
 
Caccamise & 
Machamer 
 
Physiological 
Aspects of 
Aging: What’s 
Normal and 
What’s Not 
(Part 2)  

 
Workshop 

 #602 
 
Bomba 
 
Is it Ineffective 
End‐of‐Life Care or 
Elder Abuse?  -  A 
Beyond the Basics 
Analysis of 
Execution and 
Implementation of 
Advance Care 
Planning (Part 2)  

 
Workshop 

 #603 
 

Kelly 
 
Sexual Abuse 
and the 
Elderly: a 
multi-
disciplinary, 
victim 
oriented 
approach 

 
Workshop 

 #604 
 
Baladerian 
 
Forensic 
Interviewing 
Skills to use 
for Dependent 
Adults with 
Develop-
mental 
Disabilities  

 
Workshop 

 #605 
 

Harvey & 
Pelletier 
 
Alzheimer’s 
and 
Atypical 
Dementias  

 
Workshop 

 #606 
 

Stitt 
 
Working with 
the Abusive 
Individual – 
Why, How 
and What’s 
Working?  

 
Workshop  

#607 
 
McGowa
n & 
Needham 

 
Verbal 
Abuse 
Mosaic 

 
Workshop  

#608 
 

Heisler & 
Hawley 
 
Elder Abuse 
Investigatio
ns: 
Intersection 
of Law and 
Medicine 

 
Workshop 

 #609 
 

Raymond & 
Brandl 
 
In Their 
Own Words  

 
Workshop  

#610 
 

Cole & 
Granger 
 
Deconstructi
ng Financial 
Crimes 
Against 
Seniors  

 
 Workshop 

#611 
 

Fella 
 
Progress 
Note 
Writing / 
Case 
Documentat
ion  
 

 
Workshop 

#612 
 

Abrams 
 

Pragmatic 
Planning to 
Prevent Adult 
Abuse 
 

3:45 – 4:30 PM CONFERENCE EVALUATIONS                   GIFT GIVEAWAY                 CLOSING REMARKS 
5:30 – 6:30 PM NAPSA-NCPEA RESEARCH COMMITTEE NETWORKING HOUR  
6:30 -8:00 PM NATIONAL COMMITTEE FOR THE PREVENTION OF ELDER ABUSE (NCPEA) ANNUAL MEETING – ALL ARE WELCOME! 



 

 

222NNN DDD   NNNAAATTT III OOO NNNAAALLL    EEE LLL DDDEEE RRR    FFF III NNNAAANNNCCC III AAALLL    EEE XXXPPP LLL OOO III TTT AAATTT III OOO NNN   SSSUUUMMM MMM III TTT    
   

   FFFRRRIIIDDDAAAYYY   SSSEEEPPPTTTEEEMMMBBBEEERRR   222333RRRDDD         (((SSSCCCHHHEEEDDDUUULLLEEE   IIISSS   SSSUUUBBBJJJEEECCCTTT   TTTOOO   CCCHHHAAANNNGGGEEE)))   

 8:30 A.M. – 8:40 A.M. WELCOME Betty Malks, Summit Chairperson 

 8:40 A.M. –  9:15 A.M. THE BROOKE ASTOR STORY: A FAMILY TRAGEDY Philip Marshall (invited) 

 9:15 A.M. – 10:15 A.M. THE METLIFE STUDY OF ELDER FINANCIAL ABUSE AND INVESTOR PROTECTION 
TRUST’S ELDER INVESTMENT AND FINANCIAL FRAUD PREVENTION PROGRAM 

John Migliaccio 
MetLife Mature Market Institute 
Don Blandin,  
Investor Protection Trust 

10:15 A.M. – 10:30 A.M.  BREAK  

10:30 A.M. – 11:15 A.M. PROTECTING CONSUMERS FROM WIRE FRAUD  
Western Union Global Consumer Protection Program 

Denise Jaworski 
Western Union 

11:15 A.M. – Noon 
NEW WAYS THE LEGAL SYSTEM CAN ADDRESS ELDER ABUSE 
Tools and techniques to prosecute and litigate financial exploitation 

Liz Loewy, J.D.  
New York City District Attorney’s Office 
Prescott Cole, J.D. 
CA Advocates for Nursing Home Reform 

Noon – 1:00 P.M. LUNCHEON   

1:00 P.M. – 1:30 P.M. 
STUDENTS TAKE ON ELDER FINANCIAL ABUSE 
Law Students Help Fraud Victims Recoup Losses 

Ann Goldweber, J.D. (invited) 
St. John’s Legal Clinic, New York 

1:30 P.M. – 2:00 P.M. WHAT BANKS CAN DO  
Effective and tested bank reporting and loss prevention initiatives 

Joe Snyder, Philadelphia APS  
Leland Chan, CA Bankers Assn. 
New York Banker TBA 

2:00 P.M. – 2:30 P.M. THE UTAH COST OF FINANCIAL EXPLOITATION   
Study of financial abuse victims finds abuse costs Utah $1 million a week 

Jilenne Gunther, J.D., MSW (invited) 
Utah Div. of Aging and Adult Services  

2:30 P.M. – 3:00 P.M.  PROTECTING OLDER CONSUMERS FROM PREDATORS 
Senior Medicare Patrols and State Anti-Fraud Initiatives 

Barbara McGinity,  
Better Business Bureau 
Lisa Harris 
NY Dept. of State Consumer Protection 

3:00 P.M. – 3:30 P.M.  NEXT STEPS AND COMMITMENTS TO ACTION  Betty Malks 

 8:30 A.M. – 8:40 A.M. WELCOME Betty Malks, Summit Chairperson 

9:00 – 4:00 PM  NATIONAL COMMITTEE FOR THE PREVENTION OF ELDER ABUSE (NCPEA) BOARD OF DIRECTORS MEETING 
 


